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EKMNAIAEYZH
8.11.1999 A1dakTopiko (Ph.D.) oTto avTikeipevo Twv Bdoewv Agdopévwyv
MANEMIZTHMIO THZ OYAAIAZ-KAPNTI®, M.BPETANIA
(vuv MANEMIZTHMIO TOY KAPNTI®)
TitAo¢ Aidakropikn¢ AiarpiBnig:
«Eva Zuotnua Exdoxwv yia Zxediaoud otn Zuvdpoun Mnxavikn (A Versioning
System for Design in Concurrent Engineering)»
30.4.1993 MeTamrTuxiakég TitTAog EIdikeuong otnv EmoTtApn Twv HAekTpOvIKWY
YtroAoyiotwy (M.Sc. in Computer Science)
MANEMIZTHMIO THZ OYAAIAZ-KAPNTI®, M.BPETANIA
(vuv MANEMIZTHMIO TOY KAPNTIO®)
19.07.1990 NOTYXIO XTA MAOGHMATIKA

APIZTOTEAEIO MNMANEMIZTHMIO ©OEZZAAONIKHZ, EAAAAA

EMAITEAMATIKH NPOYMHPEZIA

13.2.2003 -
ZAuEPQ

TEXNOAOIIKO EKIMAIAEYTIKO IAPYMA (TEI) OEZZAAIAZ

2xoAn Ailoiknong kai Oikovopiag - TuAua AoyloTIKAG Kal
XPNHATOOIKOVOMIKAG

Kabnyntic (Emikoupo¢ €éwg¢ tnv 25.10.2007 kai AvamAnpwrig éwg Ttnv
30.8.2012) aro yvwaTikG avrikeiuevo «E@apuoouévn NAnpo@opikn ue éupacn
oTIC AOYIOTIKEC Kal XPNUATOOIKOVOUIKES EQaployESy

AIAAKTIKO EPIro
e AidaokaAia Twv TOPOKATW MABNUATWY TOUu TPAPOTOG AOYIOTIKAG KOl
Xpnuatooikovouikng Tou TElI ©@ecoaAiag:
o Eloaywyn otnv MNMAnpogopikn
o Baoeig Aedopivwv
o [MAnpogopiakd Zuothpara | kai Il
o Z1amioTIKh ETXeipnoswyv
e AutodUvaun O&idackaAia Tou pabruartog «Building Relationships via E-
Marketing» Tou e€apivoU efaurivou Twv akadnuaikwv etwv 2004/05 —
2012/13, Twv TIPOYPOUMATWY  METATITUXIOKWY oTroudwyv M.Sc. in
Management kai MBA, 1Tou trapeixe 10 TEI ©@coocaliag o€ cuvepyaaoia pe 10
Staffordshire University Tng M.Bpetaviag.
e AidaokaAia 2 OioAé¢ewv  TOU  paBAuaTog  «AoyioTIKA  TMAnpogoplakda


mailto:isant@teilar.gr

ZuoTAuaTa» TOu €apivol eCaurivou Twv akadnuaikwv etwv 2012/13 —
2014/15 TOU TTPOYPAUMOTOG PETATITUXIAKWY OTTOUSWVY «\OYIOTIKN), EAEYKTIKN
kal AieBveic Zuvalhayég», TTou Trapéxel 1o TEI AvaTtoAikAg Makedoviag kai
©pdkng.

AIOIKHTIKO EPIro

5/2013 - 8/2014: péAog TNG OUVEAEUONG Kal TNG OUVEAEUONG €IBIKAG
ouvBeong Tou TEI ©@sooaliag

2.11.2010 - onpepa: pélog Tng EmTpotmi¢ ExTraidsuong kal Epguvwv Tou
TEIl ©gocoaliag

1.9.2010 - 31.8.2014 ka1 1.10.2015 - onuepa: MNpdedpog TOU TUNAUATOG
NOYIOTIKAG Kal XpNUATOOIKOVOIKKG Tou TEI @gooaliag

MéAog TNG TpIHEAOUG ETTITPOTTAG OUVTAENG TOU VEOU TTPOYPANPOTOS CTTOUDWV
Tou TUAMaTOG AoyioTikAG Tou TEI ©ecooahiag, TTou TTpayuaTotroiidnke Katd
Tn S1dpKeIa Tou eapivou e€aurvou 2010-2011.

MéAog TnG TreviapeAoUg ETITPOTTAG CUVTOAENG TOU VEOU TTPOYPANUATOS
OTToudWwV Tou TPAMOTOG AOYIOTIKAG Kol XpnuUAToOIKOVOUIKAG Tou TEI
OeoooAiag, TOU TTPAYUATOTTOINONKE KATA Tn OIAPKEId TOU XEIYEPIVOU
eCaunvou 2013-2014.

Méhog TG Opddag Eowrtepikig AgloAdynons (OMEA) Tou TUAPOTOG
NoyioTIkAG Tou TElI @¢coaAiag yia Ta akadnuaikd £€tn 2007-08, 2008-09 kai
2009-10, 2014-2015, 2015-2016.

YmeuBuvog Tou TOpEéa MabnuaTikwy Kal TMANPOYOPIKAG TOU TUANOTOG
NoyioTiKAG Tou TEl Oe¢ocoaliag yia ta akadnuaika €rn 2006-07, 2007-08,
2008-09 ka1 2009-10.

EPEYNHTIKA KAl ANATITY=ZIAKA NPOIrPAMMATA

1.6.2015 - 26.10.2015: «[llpoypauuara Emikaiporroinons ['vwoeswv
Armogoitwyv (MEIA)» - EZTIA
AidackaAia Twv evoTATwyY «Elcaywyn ota MAnpogopiakd ZuoThiuata
Emyeiprioewv» kai «E-business, E-Marketing» Tou TTpOoypauPaTOG
«lAnpogoplokd ZuoThpaTta ETiXeipriocewv» Kal TNG evotnTag «AoyioThg
Kal H/Y» Tou TTpoypdupaTtog «/\AOYIOTIKA».
1.10.2011 — 31.12.2015: «APXIMHAHZ I11» - EZTIA
EmoTnUoviKOG  utrelBuvog  TOU  €PEUVNTIKOU  UTTOEPYOU  «ZTEAEXN
NOYIOTIKAG Kal XPpnUATOOIKOVOUIKNAG: 0 avaduduevog pOAOg Toug OTn
oUyxXpovn YnNQIakr] OIKOVouiay.
9.12.2010 — 31.12.2015: «<ANOIKTA AKAAHMAIKA MAGHMATA 3TO TEI
NAPIZAS» - EZTIA
I&pupaTikég utTEUBUVOG.
1.7.2010 - 31.12.2015: «AOMH AlMAZXOAHZHZ2 KAl >TAAIOAPOMIAZ
TOY TEI NAPIZAZ» - EZTIA
Zuppetoxy oto  €pyo  «OAokAnpwuévo TMAnpogopiakd  Z00TNUa,
Aiktuakég Tomog kair Portaly, utrelBuvog yia T ouyypoaen Twv
TTaPadOTEWV TEUXWV KaATAypa@ng Kal afloAdynong Tng uttdpxouoog
KATAoTOONG, OXEDIAOUOU TOU IOTOTOTIOU KOl KAl TTEPIYPAPNS aVATITUENS
TOU.
1.7.2010 — 31.12.2015: «[MPAKTIKH A2KH2H @OITHTQN TEI NAPIZAZ» -
EZTIA
Emomng.
1.1.2005 — 31.12.2008: «PYAO-APXIMHAHZ Il — Evioxuon gpeuvnrikwv
ouadwyv aro TEI Adapioacr» - EMNEAEK 11
EmoTnuovikog utrelBuvog Tou €peuvnTIKOU UTTOEPYOU «Algpelvnon Twv
euTTodiwy TnG MNuvaikeiag EmixeipnuatikdTNTaG 0TO AIOBIKTUOY.
1.1.2006 — 31.12.2008: «kENOAPPYNZH KAINOTOMIKQN E®PAPMOIQN
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1.7.2008 -
30.11.2008

1.3.2006 -
31.3.2007

31.8.1998 -
31.1.2003

KAl MAGHMATQN ElINOMH: @OITHTON KAI 2TTIOYAAZTON TEI
NAPIZAZ KAl AAMIAZ — PLEASE ENTER» - EMMEAEK 11
YTe0Ouvog AOYICHIKOU KI €QAPPOYWY WE TTAPaAdoTéER  KaTaypagn
avaykwy, €peuva TTediou Kal eyKaTtdoTaon AOYIGHIKOU.

e 15.3.2004 — 31.12.2006: «ENIZXYZH 2TMOYAQN TNAHPO®OPIKH: TOY
TEI NAPIZAZ» - ETMEAEK.

= JUPMETOX OTnV  ouyypary TropadoTédg HEAETNG  ME  TiTAO
«A&IoAGYNON Tou TPEXOVTOG TTPOYPANUATOS OTTOUdWY Tou TuARUaATog
TexvoAoyiag MAnpogopikng & TnAsmikoivwviwy, TEI Adpicag»

= JUPMETOXN OTNV ouyypa®n tTapadoTtéag HeAETNG UE TiTAO «[MMpdTaon
Anpioupyiag AlaTunUaTikou MpoypduuaTog 2TTOUd WV
‘TIAnpo@opIakwy ZuoTnudatwy Aloiknong'»

e 192003 - 31.8.2005: «ANAMOP®Q>’H - ANABAOMIZH KAl
EKZYITXPONIZMOZ2 TQN TIPOMTYXIAKQON TTPOMPAMMATON TQON
TMHMATQN TOY TEI ANAPIZAZ» - ETIEAEK 11

»  [IAjpng avapopewon TNG UANG Twv pabnudtwy MANPoOQopIKNG TTou
d1daokovTal oTto TuAMa AoyioTikAG Tou TEI Adpioag.

=  Anuioupyia TTAPOUCIACEWY OC€ NAEKTPOVIKN HOPPr] OAwv TwV
OIOAEEEWY TWV TTAPATTAVW HABNUATWY.

=  Anuioupyia ANIOTWV €pwTRoewyv TTOAAATTAAG €TTIAOYNG yia OAa Ta
TTaPATTAvVW Pabruara.

=  Anuioupyia Kal ouvtipnon dIadIKTUOKWY TTEPIOXWY OTNV TTAATPOPUa
aoUlyxpovng TnAektraideuong e-class Tou TEl Adpioag yia 6Aa 1a
TTaPATTAvVW Pabruara.

KENTPO TEXNOAOIIKHZ EPEYNAZ OEXZAAIAZ

«ZTPOATNYIKA AVATITUENG TTANPOPOPIOKWY CUCTNHATWY SIaxEipiong épywv»
yia To EOviké Kévrpo Tekunpiwong (EKT) Tou EBvikou I5pUparog Epsuviwv
Avamruén Twv mapakarw mapadoTéwv:

e Avagopd poddou kal avaAuon uTtTdpxouoag Katdotaong
e TeAikij ava@opd atroTeAOUPEVN ATTO TIG EVOTNTEG:

— AvdAuon uttdpyxouoag KaTaoTaong

— ZTpatnyIkn yia tn dlaxeipion Epywv

- Zxedlaoudg peTdpaong oTo vEOo OUCTNHO

YNOYPIEIO NMOAITIZMOY — FrENIKH TPAMMATEIA AOAHTIZMOY (I'TA)
AvaTtrTuén e@appuoyng NAEKTPOVIKOU CUCTANATOG Yia TNV éKkdoon, d1d0son
Kal éAgyX0 TnG dlakivnong TwV OVOUAOTIKWV/APIBUNUEVWY EI0ITHPIWYV TWV
aywvwyv Tou ETrayyeApatikol AGANTICHOU Kal yid TV EQAPHOYR TwV
OUOTNHATWY NAEKTPOVIKAG ETTOTITEIAG ABOANTIKWYV EYKATOAOTACEWV.

MéAo¢ tn¢ ouddac yia 1o Aoyiouiko kai 1i¢ Baoeic Agdouévwyv tng EMIOTNUOVIKASG
EMITPOTINS UTTOTTNPIENS TNS KUPIAC ETITPOTTAC TOU £PYOU

e JUMMETOXN OTNV OUVTOEN TWV TEXVIKWY TTPOdIAYpPa@wY TnG dIaKAPUENG Tou
¢pyou yia To uTré avaTTuén ocuoTnua

e JUMMETOXN OTNV QgIOAGYNON TWV TEXVIKWV TTPOCPOPWY TWV UTTOWYAPIWY
avadoxwv

EYPQMNAIKH AYNAMIKH A.E.

4.12.2000 — 31.1.2003: Y1re00uvog UTTOKATAOTAATOS @0 aAovikng

e AlgUBuvon TOU UTTOKATAOTAPATOG

e Avadiopydvwon — Kal  €TTEKTACN  TOU  TUAMATOG  AOYIOMIKOU  TOU
UTTOKATOOTAUATOG

e Alaxeipion kai TeXVIKA d1EUBuvon Twv £pywv avaTTuéng AoyioPIKoU TTou
avéAafe To UTTOKATACTNHA
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e JUMMETOXA OTNV OUYYypa®r TIPOTACEWV TNG E€TaIpiag OE  ETONUOUG
SlaywVvIoHOUS avaAnyng £€pywy avdamTuéng AoyiouIKou

o YUuPouArog Ot BépaTa XApaing KeVIPIKAG TEXVOAOYIKAG KaTEUBUVONG TNg
eTaipiog

1.2.2000 - 3.12.2000: Texvikog ZUuBoulrog, ABRva

o Eicaywyn kai eTmiBAewn TG e@apuoyng Tou Movtélou IkavoTnTag-Qpiudtnrag
(Capability Maturity Model - CMM) ue o1éxo Tn BeATiwon Kai TUtToTToincn Twv
dladikaoiwy avdamTuéng AoyIouIKoU aTnv ETAIPEIa.

o ZUuPouAog ot Bépata ocuoTnuaTwy Bdoewv Aedopévwyv oe épya TTouU E€ixe
avaAdper n eTaipeia.

o YUuPouArog Ot BépaTa XApaing KeVIPIKAG TEXVOAOYIKAG KaTeUBUvONG TNng
eTaipiog

o JUMMETOXA OTNV OUYypa®r] TIPOTACEWV TNG E€TaIpiag OE  ETONUOUG
dlaywvIoHoUGg avaAnyng £€pywyv avamTuéng AoyiouikoU.

31.8.1998 — 31.1.2000: Mnxavikég AoyIiOMIKOU - TTPOYPUUMATIOTHG/
SlaxeIp1oTAG Baoewyv dedopévwy (DBA), ABRva

o ZxedIAOMOG Kal TTPOYPAUMATIONOG BAoEwV dedOUEVWIV

o Alaxeipion Baoewv dedouEvwV

ENIZTHMONIKEZ ENITPOMNEZ

o KpitAg oTo TTepIodIkS International Journal of Quality and Service Sciences (1JQSS)
(Emerald)

o KpitAg aTo TrepIodiko International Journal of Electronic Marketing and Retailing
(IJEMR) (Inderscience)

o Kpitig oTo TTEPIOBIKO International Journal of Technology Marketing (IJTMKT)
(Inderscience)

e Kpitg oTo ePIodIko International Journal of Financial Services Management (IJFSM)
(Inderscience)

o MEAOG TNG TEXVIKNAG EMITPOTING (KPITAG) Tou ouvedpiou IEEE International Conference on
Industrial Engineering and Engineering Management (IEEM)

e MEAOG TNG TEXVIKAG ETITPOTING (KPITRG) Tou ouvedpiou International Conference on
Industrial Engineering, Management Science and Applications (ICIMSA)

AHMOZIEYZEIZ

MNep1odika

1. Santouridis, I. and Krikoni E. (2015) Extending E-S-QUAL with hedonic dimensions to
measure quality of internet travel services. Accepted for publication in the International
Journal of Technology Marketing.

2. Trivellas, P. and Santouridis, |. (2015) Job satisfaction as a mediator of the relationship
between service quality and organisational commitment in higher education. An empirical
study of faculty and administration staff. Accepted for publication in Total Quality
Management and Business Excellence

3. Santouridis, |. and Tsachtani E. (2014) Investigating the impact of CRM resources on CRM
processes: a customer life-cycle based approach in the case of a Greek bank. Procedia
Economics and Finance, Vol. 19, pp.304-313

4. Damasiotis, V., Trivellas, P., Santouridis, 1., Nikolopoulos, S. and Tsifora, E. (2014) IT
Competences for Professional Accountants. A Review. Procedia - Social and Behavioral
Sciences, Vol.175, pp. 537-545.


http://www.sciencedirect.com/science/journal/22125671
http://www.sciencedirect.com/science/journal/22125671
http://www.sciencedirect.com/science/journal/18770428
http://www.sciencedirect.com/science/journal/18770428

5. Santouridis, I. and Kyritsi, M. (2014) Investigating the determinants of Internet Banking
adoption in Greece. Procedia Economics and Finance, Vol.9, pp 501-510 (Proceedings of
the 5th International Conference on The Economies of Balkan and Eastern Europe
Countries in the changed world (EBEEC 2013), May 9-12, Istanbul, Turkey)

6. Santouridis, |, Tsifora E., Trivellas, P. and Nikolopoulos, S. (2014) Revising Greek
Accounting and Finance education in an economic crisis environment. Procedia Social and
Behavioral Sciences, Vol 148, pp 428-436 (Proceedings of the 2nd International Conference
on Strategic Innovative Marketing (IC-SIM 2013), September 13-17, Prague, Czech
Republic)

7. Trivellas P. & Santouridis I. (2013) Antecedents of task innovation: The role of Management
Information Systems. Procedia Social and Behavioral Sciences, Vol 73, pp 683-691
(Proceedings of the 2nd International Conference on Integrated Information, August 30
September 3, 2012, Budapest, Hungary)

8. Trivellas P. and Santouridis I. (2012) The impact of Management Information Systems’
effectiveness on task productivity. The case of the Greek Banking Sector. International
Journal of Computer Theory & Engineering, Vol.5, No 1, pp. 170-173

9. Santouridis I., Trivellas P. and Tsimonis G. (2012) Using E-S-QUAL to measure Internet
Service Quality of E-Commerce Websites in Greece. International Journal of Quality and
Service Sciences, Vol 4, No 1, pp.86-98

10. Santouridis, I. and Trivellas., P. (2010) Investigating the Impact of Service Quality and
Customer Satisfaction on Customer Loyalty in the Mobile Telephony Sector in Greece. The
Total Quality Management Journal, Vol.22, No.3, pp.330-343

11. Santouridis, I., Trivellas., P. and Reklitis, P. (2009) Internet service quality and customer
satisfaction: Examining Internet banking in Greece. Total Quality Management and
Business Excellence, Vol.20, No.2, pp.223-239

12. Trivellas., P., RekKlitis, P. and Santouridis, 1. (2006) Culture and MIS effectiveness patterns
in a quality context: A case study in Greece. International Journal of Knowledge, Culture
and Change Management, Vol 6, No.3, pp.129-144

13. Miles, J.C., Gray, W.A., Carnduff, T.W., Santouridis, |. and Faulconbridge A. (2000)
Versioning and configuration management in design using CAD and complex wrapped
objects. Advanced Engineering Informatics (Former Journal of Atrtificial Intelligence in
Engineering), Vol.14, No.3 p.249-260

14. Santouridis, I., Carnduff, T.W., Gray, W.A. and Miles, J.C. (1999) Assessing a versioning
system for collaborative engineering design with a bridge design experiment. Journal of
Information Technology in Construction (Former Computer-Integrated Design and
Construction Journal (CIDAC)), Vol.1, No.1, pp.17-28

15. Santouridis, I., Carnduff, T.W., Gray, W.A. and Miles, J.C. (1997) An object versioning
system to support collaborative design within a concurrent engineering context. In Lecture
Notes In Computer Science, Vol. 1271 (Proceedings of the 15th British National Conference
on Databases (BNCOD 15)), pp.184-199, Small, C., Douglas, P., Johnson, R., King, P. and
Martin, N. (Eds.), London, UK.

Ai1eBvni Zuvédpia pe KpiTéc

1. Santouridis, I. (2015) Incorporating Information Technology into Accounting and Finance
Higher Education Curricula in Greece. In Proceedings of the 7th International Conference
on The Economies of Balkan and Eastern Europe Countries in the changed world (EBEEC
2015), 8-10 May, Kavala, Greece.

2. Santouridis, I. and Stoumbou, M. (2015) Measuring Customer Relationship Marketing
Outcomes in the Greek Banking Sector. In Proceedings of the 2015 International
Conference on Industrial Engineering, Management Science and Applications, Tokyo, May
26-28.

3. Trivellas, M., Kakkos, N., Blanas, N. and Santouridis, I. (2015) The impact of career
satisfaction on job performance in accounting firms. The mediating effect of general
competencies. In Proceedings of the 7th International Conference on The Economies of
Balkan and Eastern Europe Countries in the changed world (EBEEC 2015), 8-10 May,
Kavala, Greece.
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11.

12.

13.

14.

15.

16.

17.

18.

Trivellas, P., Kakkos, N. and Santouridis, I. (2015) Knowledge management and employee
general competencies in accounting firms. In Proceedings of the 4th International
Conference on Strategic Innovative Marketing, 24-27 September, Mykonos, Greece
Santouridis, 1., Trivellas, P. and Grigoriou, T. (2014) Investigating the Impact of Lawyers’
Service Quality and Customer Satisfaction on Customer Loyalty. Proceedings of the 17th
International QMOD-ICQSS Conference, Prague, Czech Republic, Sep. 3-5

Santouridis, |. and Tsachtani , M. (2014) Investigating the impact of CRM resources on
CRM processes: a customer life-cycle based approach in the case of a Greek bank.
Proceedings of the 6th International Conference on The Economies of Balkan and Eastern
Europe Countries in the changed world (EBEEC 2014), May 9-10, Nis, Serbia

Santouridis |. and Trivellas P. (2012) Developing an instrument to measure relationship
marketing outcomes: the case of the Greek banking sector. Proceedings of the International
Conference on Contemporary Marketing Issues, 13-15 June, Thessaloniki, Greece

Trivellas P. & Santouridis I. (2012) The contemporary role of accounting and finance
professionals in an economic crisis environment: setting the research agenda. Proceedings
of the 9th International Conference on Enterprise Systems, Accounting and Logistics
(ICESAL 2012), Crete, June 3-5, (ISBN: 978-960-287-107-2)

Trivellas P. and Santouridis |. (2011) The impact of Management Information Systems’
effectiveness on task productivity, task innovation, customer focus and management
control- The case of the Greek Banking Sector. In Proceedings of the 3rd IEEE International
Conference on Information Management and Engineering (IEEE ICIME 2011), 21-22, May
2011, Zhengzhou, China, pp. 257-261. ISBN: 978-1-61284-240-0

Santouridis, I. and Trivellas., P. (2009) “Investigating the Mediation Effect of Satisfaction on
the Service Quality and Customer Loyalty Link: Empirical Evidence from Greek Customers
of Internet Shops”, Accepted for presentation at the International Conference on Industrial
Engineering and Engineering Management (IEEM 2009), Hong-Kong, Dec 8-11.

Trivellas, P. and Santouridis, I. (2009) “TQM and Innovation Performance in Manufacturing
SMEs, The Mediating Effect of Job Satisfaction”, Accepted for presentation at the
International Conference on Industrial Engineering and Engineering Management (IEEM
2009), Hong-Kong, Dec 8-11.

Santouridis, |. and Trivellas., P. (2009) “Investigating the Impact of Service Quality and
Customer Satisfaction on Customer Loyalty in the Mobile Telephony Sector in Greece”,
Proceedings of the 12th International QMOD and Toulon-Verona Conference on Quality and
Service Sciences (ICQSS), Verona, Italy, Aug. 27-29.

Santouridis, 1.(2009) “E-Service Quality and its Impact on Customer Satisfaction and Trust:
An Empirical Study on Greek Customers of Internet Shops” In Proceedings of the
International Conference on Enterprise Systems, Accounting and Logistics (6" ICESAL 09),
Thessaloniki, Greece, May 2009

Trivellas, P., Santouridis, |. and Akrivouli, Z. (2008) “Barriers For E-Business
Entrepreneurship: The Gender Aspect’, In Proceedings of the International Conference on
Management & Marketing Sciences (ICMMS 2008), Athens, Greece, May 2008.

Santouridis, |., Trivellas, P. and Koutsouki, E. (2006) Investigating the role of demographics
in customer perceived E-Service quality: The case of E-Banking in Greece. In Proceedings
of the 11" Conference of the UK Academy of Information Systems (UKAIS 2006), pp.1-13,
Cheltenham, UK. (ISBN: 1 861741766)

Kyritsi, M. and Santouridis, I. (2006) Internet banking internationally and in Greece: The
determinants of its adoption. In Proceedings of the International Conference of Management
of International Business and Economic Systems (MIBES 2006), pp.1-16, Larissa, Greece
(ISBN: 978-960-87764-3-2)

Carnduff, T.W., Miles, J.C., Gray, W.A., Santouridis, |. and Faulconbridge, A. (1997) Case
adaptation and versioning in concurrent engineering. In Proceedings of the International
Conference on Concurrent Engineering in Construction (CEC 97), pp.45-54, Anumba, C.J.
and Evbuomwan, N.F.O. (Eds.), London, UK.

Miles, J.C., Moore, C.J., Gray, W.A., Carnduff, T.W. and Santouridis I. (1996) Information
flows between designers: an experimental study. In Proceedings of the 3rd Workshop of
the European Group for Structural Engineering-Application of Artificial Intelligence (EG-SEA-
Al), pp.13-15, McLeod I. (Ed.), Glasgow, UK.
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Texvikéc Avo@opéc
1. Felluga, B., Gauthier, T., Gunesh, A., Haastrup, P.S., Neopphytou, C., Poslad, S., Preux, D.,
Plini, P., Santouridis, I., Stjerholm, M. and Wuertz, J. (2003) Environmental data exchange

for inland waters using independent software agents. Scientific results in the period July
2001 to June 2002, JRC Ispra — EUR 20549/EN

BiBAia

1. The SAGE Encyclopedia of Quality and the Service Economy (2015), Edited by Su Mi
Dahlgaard-Park, SAGE Publications. Zuyypaen Twv Anpudtwy «E-Business Models» (1200
A€geig) kal «Customer Satisfaction, Retention and Loyalty» (3500 A£E€IG).

2. Andy Field (2015) H dicpeuvnon ¢ Zranionikng ue 1 Xpron tou SPSS, Ek6ooeIC

lMpomroutrég. Metdgpaon Twv Ke@aAaiwyv «Zuoxémiony» kal  «lMoAuetieda pappika
MovTtéAay.



